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JOURNEY MAP 

Another way to think about the customer touchpoints as they move 
from looking for what you offer, to becoming a loyal customer. 

Touch point \ 
-----------------

\ 

( ~ y------------

-------------

\ 
Consideration 

\ 
\----------------- ) 

----------------- "' / 
----------------- ~ __-/ -----------------

Touchpoint 




	Awareness 1: 
	Awareness 2: 
	Awareness 3: 
	Awareness 4: 
	Consideration 1: 
	Consideration 2: 
	Consideration 3: 
	Consideration 4: 
	Consideration 5: 
	Purchase 1: 
	Purchase 3: 
	Purchase 4: 
	Purchase 2: 
	Service 1: 
	Service 2: 
	Service 3: 
	Service 4: 
	Loyalty 1: 
	Loyalty 2: 
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	Text31: 
	Text32: 
	Text33: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text39: 
	Text40: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 


